Oban Bay Hotel is located along the Corran Esplanade in Oban, looking out to splendid views of the
Sound of Kerrera. The hotel enjoys a reputation for a warm welcome and a high quality of food and
As well as 79 comfortable guestrooms, hotel amenities include spa treatment room,
outdoor hot tub, sauna, Rannachan Restaurant, sun lounge and bar, offering our guests
environment to enjoy good food, drink and relaxation, from friendly staff who are dedicated to

service.

HOTELS WITH HEART & SOUL

Oban Bay Hotel, Oban

ensuring our guests’ needs are met to their expectations.

The opportunity has arisen for the right candidate to join our team as a room attendant, providing

Room Attendant

first class service to our guests and keeping the hotel exceptionally clean.

Attributes:

Exceptional attention to detail with great passion

Consistent and excellent customer service

Ability to work under pressure with a proactive approach

Full commitment to the role

Excellent communicator and team player

Previous experience housekeeping would be highly beneficial

Candidates should preferably:

Be experienced in working in a hotel or similar environment

Have good basic common sense and a mature attitude to work

To be flexible for working on various days of the week

Happy to work alone and as part of a team

Be willing to learn new skills and develop your knowledge

Have a positive attitude, with a ‘Can Do’ outlook in relation to duties

Have excellent personal grooming and presentation standards and be reliable

Candidate responsibilities:

Prepare guestrooms and bathrooms for current and arriving residents
Ensure guestrooms are clean and comfortable

Assist with laundry/linen distribution to rooms

Stock up housekeeping cupboards

Working with colleagues to a high standard

In return we offer:

e Competitive rate of pay, dependent upon the level of experience
e Entry to our employee Fair Fund

e Pension scheme

e Meals while on duty



e Uniform
e Staff discounts

Crerar Hotels values: Crerar Hotel Group is one of Scotland’s leading privately owned hotel
companies. Crerar Hotels work hard on talent development and always look to progress individuals
through internal promotion. This role represents a fantastic opportunity for a dynamic individual to
join a dynamic company.

By joining the Crerar Hotels team you'll also automatically be eligible to receive our Fair Fund. Our
Fair Fund has been created to reward staff and encourage personal development. Each time a guest
or customer decides to pay an optional service charge for great customer service, all staff members
will benefit on an equal basis.

If this sounds like your dream job, we would love to hear from you!

Please send your CV and cover letter outlining your experience suitability for the role for the
attention of David McGhie at gm.obanbay@crerarhotels.com.

Thank you for your interest in Crerar Hotels. Should we wish to progress with your application, we
will aim to respond within 14 days. If you do not hear from us, thank you in advance for the
opportunity to consider your application. No agencies at this stage please.
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